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Characteristics, Political Functions and Correction of Network
Group Communication of Sudden Catastrophic Events

ZHANG Ai-jun, CAO Hui-ya
(School of Journalism and Communication, Northwest University of Political Science and Law,

Xi’an 710122, China)

Abstract: In the advent of sudden catastrophic events, network-group communication tends to be more emotional ,
regional and ritualized. It can help the government draft and optimize the relief plans and soothe the anxiety of
group members and supervise the government relief work. However, group communication of negative information
and negative emotions will have a series of negative effects, which mainly include the generation and dissemination
of rumors, attacks on groups with different identities and group disaster entertainment events. Hence, we should
do as follows; establish rumor management, emotional comfort and material control mechanisms to deal with the
breeding and secondary harm of rumors spread by online groups; prevent and intercept group-attacking speech so
as to control the rumor-mongering remarks; give guidance to the approach and content of disaster discourse to pro-
mote an appropriate perspective on catastrophic events and the proper way of communication concerning disasters.
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