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The Influence of Artificial Intelligence Dialogue Systems on the Interactional
Competence of EFL University Students: A Systematic Review — Based Study

CHEN Xin — miao
(School of Foreign Languages, Chizhou University, Chizhou 247000, China)

Abstract: Studies have shown that using artificial intelligence ( AT) dialogue systems in English as a Foreign Lan-
guage (EFL) education can effectively enhance university students’ reading, writing, and listening abilities. Based
on the PRISMA process, relevant research papers on EFL university students’ interactional competence were select-
ed from multiple databases to identify six dimensions and 25 sub — dimensions influencing the application of Al dia-
logue systems in EFL learning. The impact of Al dialogue systems on improving EFL university students’ interac-
tional competencewas explored through a systematic review. The study found that the importance of embedding cul-
tural background, emotion recognition and humor elements was not fully considered in the design of Al dialogue
systems, and the cultivation of debate and problem solving abilities was ignored. Future research should develop
applicable and user — friendly oral activities to complete the framework of dialogue systems in university education.
Key words: artificial intelligence dialogue systems; EFL university student; interactional competence;

systematic review
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