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On Service Strategy and Performance of High-tech Enterprises

HUANG Yang-ping, ZHOU Yi, LI Wen-kuan
(Finance and Economics College, Jimei University, Xiamen 361021, China)

Abstract: Building a strong manufacturing industry is inseparable from the development of high-tech manufacturing. This paper
takes the 787 listed companies of high-tech enterprises in 2009-2018 as a sample, and constructs the theoretical model of “high-
tech enterprise service level—enterprise performance” , adopts the fixed effect model method, and by regression analysis, ana-
lyzes the service of high-tech manufacturing industry , the combined influence of other control variables on firm performance and
its impact mechanism. The research shows that for high-tech enterprises, the relationship between service-oriented strategy and
enterprise performanceis “negative-positive-negative”. Therefore, recommendations are proposed to improve the relevant policy
system, enhance the core competitiveness and strengthen the incubation function.

Key words: manufacturing power; high-tech enterprise service; enterprise performance
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