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Abstract : In the post-epidemic era, population concentration has been limited, and the traditional organization form of competi-
tion has become outdated. Intelligent competition platform has innovated the organization form of competition. Taking the satis-
faction degree of xiamen intelligent competition participants as the empirical research object, 325 valid questionnaires were col-
lected and SPSS23. 0 software was used for data analysis in order to provide experience for the long-term development of intelli-
gent competition platform. The research shows that: people have a high acceptance of intelligent competition platform and the
platform has great market potential waiting to be tapped. Participants are more satisfied with the event service factors than the in-
frastructure factors. Among the factors of infrastructure, the participation satisfaction has the highest correlation with media pub-
licity, followed by the activity facilities and theme; Among the service factors, the correlation between the satisfaction degree and
map accuracy is the highest, followed by the accuracy of online registration and positioning. Body index analysis, online registra-
tion, parking lot, map accuracy and media publicity are positively correlated with participants’ satisfaction, while sport data up-
loading and signage guidance are negatively correlated with participants’ satisfaction. while sport data uploading and signage
guidance are negatively correlated with participants’ satisfaction.

Key words :intelligent platform of competition; event; satisfaction ; two-factor theory
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