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Research on Influencing Factors of Customer Citizenship Behavior
in E-commerce Environment: From the Perspective
of Customer Sensation

SHAO Dan-ping
(Department of Business Administration, Taizhou Vocational & Technical College, Taizhou 318000, China)

Abstract; Based on the existing theoretical results, a conceptual model exploring the relationship between customer sensation,
customer satisfaction and customer citizenship behavior in the electronic commerce environment was established. And a series of
research hypotheses was proposed, which was tested by the data from a questionnaire survey on online shopping consumers. The
results showed that customer sensation had a positive impact on customer satisfaction; both of customer sensation and customer
satisfaction had a positive impact on customer citizenship behavior; and customer satisfaction mediated the relationship between
customer sensation and customer citizenship behavior. Furthermore the statistics indicated that of all customer characteristics, on-
ly age-regulation occurred for customer citizenship behavior.

Key wors: customer citizenship behavior; customer sensation; customer satisfaction; E-commerce environment
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Statue Worship Space and Sacred Domain Field
——With Mazu Statue Worship Space as Example

WANG Ying-ying
(Academy of Fine Arts, Fujian Normal University, Fuzhou 350007, China)

Abstract; The paper takes Mazu statue worship space as example, and analyzes the size, position and shape of the statues in
different worship spaces. The specific worship performance and space are mutually influenced, thereby meeting the viewing de-
mand of the viewers and creating a sacred sense of belief domain.

Key wors; Mazu statue; sacred; worship space
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