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An Analysis of Crisis Cooperative Response under
the Differences in Public Crisis Risk Perception

YANG Ze, SHEN Yue
(Faculty of Education, Southwest University, Chongging 400715, China)

Abstract: Due to the frequent occurrence of risks in modern society, public crises are highly concerned. Public crises re-
quire coordinated response, but differences in risk perception may hinder coordinated response. The analysis shows that the
differences in risk perception manifest in identification, explanation and evaluation. There are various reasons for the differences
in risk perception, mainly the different roles of different subjects. Although differences in risk perception may lead to multiple
coping strategies, it will weaken the collaborative tendency, slow collaborative coping and damage sustained investment. In this
regard, the comprehensive coordination of crisis response should be promoted through the control of risk differences, including
seeking deep consensus of risk perception as the basis for collaborative response, seizing the opportunity of minimum differences
in risk perception to accelerate collaborative response, seeking common ground while recognizing differences in risk perception to
maximize the collaborative response group and promote the differential transformation of risk perception to enhance the effective-
ness of collaborative response.

Key words: public crisis; differences in risk perception; coordinated response; differences management and control
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