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The Impact Path of Digitalization Scenarios on Employee Proactive
Behaviors; The Moderating Role of Intelligent Life

SHI Qing, HUANG Wanzhi

(School of Business Administration, Xinjiang University of Finance and Economics, Urumqi 830000, China)

Abstract: With the rapid advancement of digital technology, digitalization scenarios have become a new driving force in
shaping employee behavior, and are increasingly permeating both the work and life of employees. However, few studies have
comprehensively examined the impact of digitalization in both work and life scenarios on employee proactive behavior. Based on
the Self-Determination Theory and the Technology Acceptance Model, this study investigates the impact path of digitalization sce-
narios on employee proactive behavior, with a particular focus on the moderating role of intelligent life. A total of 495 valid data
points were collected from employees through a questionnaire survey and analyzed using SPSS and MPLUS. The results indicate
that digital self-efficacy plays a mediating role between digitalization of the workplace and employee proactive behavior. Addition-
ally, intelligent life not only moderates the relationship between digitalization of the workplace and digital self-efficacy but also
moderates the indirect effect of digitalization of the workplace on employee proactive behavior through digital self-efficacy. This
study advances the understanding of the micro-level mechanisms through which digitalization of the workplace influences employee
proactive behavior and provides important practical insights for organizations to promote the development of digitalization scenarios.

Key words: digitalization of the workplace; digital self-efficacy; proactive behavior; intelligent life
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